
Issue First Identified 

Is there a threat to health/safety and/or 
security of student? 

Informal Resolution Process 
initiated 

AP 5530 
Student Rights and Grievances  

Student Completes Grievance Form 
(within 10 days) 

Student Rights and Grievances 
Resolution Map 

 

 Informal  

Must be 
resolved 
within 10 

days 

 Formal 

START 

Informal meeting and discussion 
between persons directly involved 

is initiated with assistance from  
Director of Student Affairs and/or 
Vice President of Student Affairs.    

A grievance form must be filed  
within 10 days if the Student wants 

the grievance to become official.  

Incident resolved? 

Resolution  
Documented 

Yes 

No 

No 

Contact Campus Safety  

x6888 or 755-6888 

Yes 

Campus Safety  
assesses incident. 

Student/person            
escorted off campus 
by Campus Safety. 

Campus Safety confer  
with Area Administrator 
and Director of Student 

Affairs 

Yes, threat 

confirmed 

No threat 

confirmed 

Incident Report  
Completed  

by Campus Safety. 

Hearing Panel meets to discuss 
grievance. Student notified if hearing 

panel moves forward. (within 10 days) 

Director of Student 
Affairs informs student 

of resolution. 
Hearing panel recommendation forwarded to 
President/ Superintendent (within  10 days) 

President/ Superintendent Decision 
(within  10 days) 

No 

Yes 

Hearing Proceeds 

Hearing panel takes place (within  10 days) 

 

Student informed 
of right to appeal. 
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